View in browser

Agents & Brokers:

Selling in the Marketplace

HealthCare.gov

Your Marketplace

Weekly Recap

The Marketplace Weekly Digest is your weekly recap on the
Marketplace, including announcements and important dates and
deadlines for agents and brokers.
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o NEW: As of June 14, agents and brokers using a Direct Enrollment
(DE) Pathway must confirm their clients have given them consent to
work with them for purposes of applying for and enrolling in a
Marketplace qualified health plan (QHP) with or without financial
assistance, Medicaid, or CHIP through the Marketplace. To confirm
consent, agents and brokers must click the Confirmation checkbox
on a DE Pathway search page.

« Have a question about obtaining client consent, helping your clients
estimate their expected income, or accessing client notices? Watch
the "Answers to Your Frequently Asked Questions" episode of the
video series A Marketplace Original Series: Agent and Broker
Learning On Demand today!

o Agent and broker frequently asked question (FAQ) of the week: How
do I know when I have completed Federally-facilitated Marketplace
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(FEM)_registration and training? What documentation do I use to
confirm I've completed it?
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Go-Dark Reminders

» Beginning Wednesday, July 17 at 6:00 PM ET, the Marketplace
Learning Management System (MLMS) will close or “go dark” in
preparation for the launch of registration and training for plan year
2020.

« Be sure you've completed Marketplace registration and training for
plan year 2019 and have printed your Registration Completion
Certificate(s) before July 17. You will not be able to do either after
July 17.

o Throughout the registration process, you can check your registration
status with the Marketplace Registration Tracker using your National
Producer Number (NPN) and ZIP Code.
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Tools and Resources to Help You

« Find answers to any additional questions you may have on the FAQs
for Agents and Brokers website by using the FAQ Categories drop-
down menu to browse by topic, or by entering a key word into the
Search field!

» You can quickly find an approved Direct Enrollment issuer or web-
broker by using the Private Partner Directory.

Have questions? Check the FAQs for Agents and Brokers
website and this list of websites and Call Centers to find the

right contact.
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